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INTRODUCTION
“The time is always right to do what is right.”

- Dr. Martin Luther King Jr.

Who Are We?
The Campaign for Prison Phone Justice is a national effort 
challenging high prison phone rates, including kickbacks to 
prisons from providers.  We are advocating across the country 
for those entities that have authority over the rates to lower them 
where they are not reasonable.  The Federal Communications 
Commission started a process to consider lowering interstate 
long distance rates in December 2012, and some states and local 
jurisdictions  also have begun to look at local and intrastate rates.  
We want fair rates for  all prison phone calls, and we support 
social justice organizations mobilizing at the state and local level 
to encourage action that will reduce the cost of local and in-state 
long distance prison phone calls.  

The campaign is jointly led by the Media Action Grassroots  
Network, Working Narratives, Prison Legal News and diverse civil 
and human rights organizations.  The campaign is also working 
with Participant Media as part of the social action campaign for 

About this Guide
This guide is intended to support families of prisoners and social 
justice organizations who are interested in submitting comments 
to the FCC.  The guide will provide some suggestions for format 
and messaging based on feedback the Campaign has received 
from policy experts on the types of stories and data that are 
needed. Also included are publicly-available examples of other 
comments that have been submitted as a resource.  

History
In March of 2003, the Wright Petition was submitted to the Feder-
al Communications Commission (FCC) by Mrs. Martha Wright and 
other families of prisoners in an effort to set affordable rates for 
long distance phone calls from prison.  Since then there’s been lit-
tle progress on this issue at the FCC until this past year when the 
Campaign for Prison Phone Justice alongside other national orga-
nizations began pressuring the FCC to act on the Wright Petition 
before it’s ten year anniversary in March 2013.  In the span of eight 
months, the Campaign generated tens of thousands of letters and 
petition signatures, through several key actions, culminating in a 
national rally in front of the FCC building in Washington, DC.  At 
the rally- also hosted by the Campaign for Prison Phone Justice- 
Commissioner Mignon Clyburn announced the Chairman of the 
FCC was circulating a further Notice of Proposed Rulemaking for 

setting fair phone rates in nearly a decade.  That Notice of Pro-
posed Rulemaking was adopted unanimously on Christmas Eve 
and released on December 28, 2012. 

The Opportunity
The FCC’s “Notice of Proposed Rulemaking” (NPRM) seeks com-
ment on a variety of questions related to the cost of interstate, 
long distance prison telephone calls.  Over the next 2 to 3 months 
the public will be able to share their opinions on what they think 
the FCC should do.  It is imperative that families of prisoners and 
advocates submit comments and share our collective stories with 
the FCC to ensure that any rules the FCC adopts are informed by 
our input and experiences.

What is a Notice of Proposed Rulemaking? 
A notice issued by the FCC when they are attempting to propose 
new rules or changes to existing rules.  The public can submit 

for comments. 

Important Deadlines:
The notice was published in the Federal Register on January 
22nd, which starts the clock on a 60-day comment period and sets 
a deadline of March 25th for initial comments.    

Reply comments, which are intended to give people an opportu-
nity to support or challenge points made in the initial comment 
period are due on April 22nd.

FCC Commissioner Mignon Clyburn speaks during the Prison 

Phone Justice rally in November 2012.



TALKING POINTS FOR FCC COMMENTS
In collaboration with local and national partners the Campaign for 

Prison Phone Justice has developed the following talking points.  
These points broadly address the concerns the FCC expressed in 
its Notice of Proposed Rulemaking.  We welcome you to reinforce 
these points in your comments and provide additional details and 
data where it is relevant to your experience and goals.
 

The Problem: The Cost is Too High
Families need to stay in touch with their loved ones behind bars, 
but the cost of receiving a phone call from prison is too expen-
sive.  Current rates for interstate phone calls from prison are 
much higher than regular long distance calls, and vary state by 
state.  Regulation is necessary because these costs place an unfair 
burden on the families of incarcerated people –many of whom live 
at or around the poverty line- and telephone companies can’t be 
depended on to lower the phone rates on their own.

 What’s at Stake: Re-entry and Recidivism
There are 2.7 million children who have one or both parents incar-
cerated, and for most a phone call is the only way they can stay 
in touch.  Lowering the rates of long distance phone calls from 
prison will keep families strong and communities safe, reduce 
recidivism, and ensure prisoners successfully re-enter society upon 
release.  
 

The Solution: FCC Can Set Reasonable Rates
The FCC has the authority to regulate interstate prison telephone 
rates.  To increase communication between families and prisoners, 
reduce incarceration, and support successful re-entry, the FCC 
needs to set a fair cap on what prison telephone companies are 
allowed to charge for long distance phone calls. 

SUGGESTED COMMENT TOPICS
“There is no greater agony than bearing  

an untold story inside you.”  
- Maya Angelou

In its Notice of Proposed Rulemaking the FCC is seeking com-
ment on a variety of different issues.  People submitting com-
ments do not need to answer all of them but it is helpful to share 

FCC is posing.  

Here are some suggestions of topics you may want to address 

through your comments:

Rates: How much do you pay to stay in touch with a loved one in 
prison? What rates do you pay per minute? How much do you end 
up paying per month (in other words, what is your total monthly 
cost) to receive phone calls from prison? What has been your expe-

rience with collect calls, debit calls, and prepaid accounts?  

Per-Call Charge: Share your experience paying for per-call 
charges (a.k.a connection fees).  How much do you pay to connect 
a phone call?  Do you pay for a connection fee every time you 

accept a call? 

Dropped Calls: How often do calls drop when you’re 
communicating with a loved one behind bars? Does it happen on 
a regular basis?  Some carriers claim that the call drops only when 
three-way calls are attempted.  Have you had calls drop that do 
not involve a three-way call?  Do you pay connection fees twice if 

the call dropped and the prisoner calls right back?

Call Volume: How often do you talk to a friend or loved 
one behind bars? Would you talk to them more if the rates were 

lowered?

Parole Requirements: In some states (e.g. California) the 
number of phone calls a prisoner has received from their loved 
ones is looked at and evaluated by the parole board.  Does this 
happen in your state and do you have any stories of how this may 
have impacted either your or a loved one’s parole? Can friends or 

them more if the rates were lowered?

No-Cost Calls: The FCC is seeking comments on whether 
they should mandate a certain “amount of free calling” per 
prisoner per month.  How would that impact a prisoner? How 
would it impact the families of prisoners?  How many calls and for 
how long should prisoners be permitted to talk with their families 

without being charged?

Disabilities Access: The FCC is seeking comments from 
prisoners with hearing disabilities and whether or not they pay 
reasonable rates for making a prison phone call.  What type of 
access do prisoners who are deaf and hard of hearing experience 
while incarcerated? Are the rates for TTY calls the same as for a 
regular prison phone call?  Do you pay to connect to a TTY relay 
operator? 
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SAMPLE TESTIMONY
[INSERT NAME]
[INSERT ADDRESS]

FCC Proceeding: 12-375

Commissioners and Staff,

I understand you are looking into the high costs of inmate phone services and the monopoly that 
allows them. Maintaining contact with my husband via phone calls is the biggest coping method 
for both of us.  He has been in [INSERT NAME AND CITY] for over a year and has not had a single 
disciplinary case. This week the fee for adding money to the phone account through Securus (Cor-
rectional Billing Service) went up again. There are 3 methods to get minutes for phone calls and the 
service charges on all of them are high. A 20-minute phone call costs [INSERT AMOUNT], and the 
same call in some other states is around $2.  

You have the authority to help the families of inmates by lowering the amount per minute the 
companies are able to charge, and by giving us a choice in services so maybe that will bring the fees 
down. Thank you for looking into this matter.

Sincerely,

[NAME]

HOW TO FILE COMMENTS
-

ing, you’ll need to include three things that the FCC requires:  
Rulemaking Number (12-375)
Your Name and Address
Views on the Subject

25th, 2013).  All comments and information submitted to the FCC, 

including name and address, will be publicly available online.

Submitting Comments Online:
Online comments can be uploaded through the  
Electronic Comments Filing System (ECFS) on the FCC’s website at  
http://apps.fcc.gov/ecfs/.  There are two ways to submit comments, 
either through the ECFS Standard Form or through the ECFS Ex-

can submit comments up until Midnight of the FCC’s deadline for 
comments. Note: Comments cannot be emailed, you must submit 

them through either of these forms:

The ECFS Express Form is the quickest and easiest way for an 
individual to submit comments. The form can be downloaded at 
http://apps.fcc.gov/ecfs/upload/display?z=hc2oy Through this 
form you can type or paste your comments directly into a text box.  
This is ideal for comments that are shorter (less than a page) and 

are meant for individuals and not organizations.  

http://apps.fcc.gov/ecfs/
http://apps.fcc.gov/ecfs/
http://apps.fcc.gov/ecfs/upload/display?z=hc2oy
http://apps.fcc.gov/ecfs/upload/display?z=hc2oy
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Example:

The ECFS Standard Form http://apps.fcc.gov/ecfs/upload/display?z=cgzns is ideal for individuals who want to upload their comments 
in the form of a document (i.e.: PDF, DOC, TXT).  Use this format for comments that are longer (more than 1 page) and if plan to include 

behalf of an organization, business, or institution.  

Example:

Note: If you include hyperlinks that lead to a website or document in your comments, they will not be considered part of your com-

ments.  If you want them included, state them in your comments.

You can access the standard and express form right from the ECFS Home Page.  On the left hand column click on “Submit a Filing” 
(Standard Form) or “Submit a Filing Express” (Express Form).

ECFS Home Page: http://apps.fcc.gov/ecfs/

http://apps.fcc.gov/ecfs/upload/display?z=cgzns
http://apps.fcc.gov/ecfs/upload/display?z=cgzns
http://apps.fcc.gov/ecfs/
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Submitting Comments by Mail:
Comments that are sent by mail can either be typed or hand-writ-
ten and must include the rulemaking number (12-375), your name, 

address and a phone number.  The comments must be signed 
and in addition to the original comments you must include four 
copies of the comments. Each copy has to be stapled. You can 
mail comments through the U.S. Postal Service or through a com-
mercial delivery company like FedEx.  They must be received by 
7pm ET on the deadline date (March 25th, 2013).

Comments sent through the U.S. Postal Service  

should be mailed to:

Marlene H. Dortch, Secretary
Federal Communications Commission

445 12th Street, sW
Room TW-B204

Washington, DC 20554

Comments sent through a commercial delivery service  

should be mailed to:

Federal Communications Commission
9300 East Hampton Drive, 

Capitol Heights, MD 20743

Hand-Delivering Comments:
If you live near the Washington, DC area you can also hand deliver 
your comments to the FCC.  Comments that are hand-delivered 
can either be typed or hand-written and must include the rulemak-
ing number (12-375), your name, address and a phone number.  
The comments must be signed and in addition to the original 
comments you must include four copies of the comments. Each 

on the deadline date (March 25th, 2013).

Hand-delivered comments are only  

accepted at the following location:

236 Massachusetts Ave., NE Suite 110

Washington, DC 20002

Filing Comments for People with Disabilities:
People with Disabilities can submit comments in non-print formats 
including: Braille, audio or sign language video. You should 
include a contact name, address, and phone number as well as 
reference the rulemaking number (12-375) in your comments.  If 
possible, submit a print copy of your comments to help expedite 
processing.  

Comments submitted in Braille, audio or video  

 

and should be mailed to this address:

Marlene H. Dortch, Secretary
Federal Communications Commission

445 12th Street, sW
Room TW-B204

Washington, DC 20554

From Between the Bars, a letter from inmate Nate Lindell on prison phone justice.
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CONTACT THE FCC
If you have questions about submitting comments you can contact the  
FCC in the following ways:

Email: FCC504@fcc.gov
Voice: 1-888-CALL-FCC (225-5322)

TTY: 1-888-TELL-FCC (835-5322)

CONTACT US
The Campaign for Prison Phone Justice is jointly led by the Media Action Grassroots Network, 
Working Narratives, and Prison Legal News.   Here are the ways you can get in touch with us:

Campaign Website: www.phonejustice.org

Steven Renderos, Media Action Grassroots Network
Email: steven@mediajustice.org
Phone: (510) 698-3800 ext. 411

Mel Motel, Prison Legal News
Email: mmotel@prisonlegalnews.org
Phone: (802) 257-1342

Nick Szuberla, Working Narratives

Email: info@nationinside.org

mailto:FCC504@fcc.gov
http://www.phonejustice.org
mailto:steven@mediajustice.org
mailto:mmotel@prisonlegalnews.org
mailto:info@nationinside.org

